
  

          Cross Automation 
 

     Technical Assistance 
& 

    Service Rates 

Cross Automation   2001 Oaks Parkway   Belmont, NC 28012 
 

PH 704.523.2222  FX 704.523.6500          800.476.4450 
 

www.cross-automation.com           email info@crossco.com 
        

 
 

 
Activity 

 
Field Engineer Definition 

 
Hourly Rate* 
 

 
$125 / hour 

 
8 hours/day, Monday – Friday 8:00am to 
6:00pm.  Plus travel and living expenses. 
 

 
Overtime* 

 
$187.50 / hour 

 
Weekday hours prior to 8:00am or beyond 
6:00pm.  All Saturday time.  Total time not 
to exceed 16 hours/day. 
 

 
Doubletime* 

 
$250 / hour 

 
All Sunday and Cross Automation holiday 
work.  All time in excess of 16 
hours/weekday and 8 hours/Saturday 
 

 
Travel Time 

 
$125 / hour 

 
All assistance or service will be based 
from the office where the Engineer is 
dispatched  
 

 
Auto Travel 
 

 
$0.60 / mile 

 
Rate covers round trip use of company or 
personal cars 
 

 
Public Transportation  
  & Other Expenses 
 

 
Cost + 10% 

 
Invoiced at actual cost plus 10% 

  Rev 1/30/08  

* 4hrs minimum billing/day 
 
 
Notes: 
1. All rates are net unless negotiated in advance. 
2. Service will be at prevailing rates in effect at the time work is performed. 
3. A written customer PO must be received before any work will begin. 


